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BN2,BY-20 Print head replacement
BN2,BY-20 Print head replacement

Information

Step1/5
Clearing the print head
informationPrint head alignment

»
Step2/5
Necessary tools —f&Y—JL/General Tool
Nu.g?’iilaispili;er:\?&fiver —— “
% 2
9IA 3 =
Dry cloth y
Step3/5 4555588 /Special Tools
Special tools -
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Step4/5 {EZ£B5R/ Typical work time
Typical work time

{EME/Contents of work 5/ Time
roFER

Print head replacement 20 min.
Ny FESRIUT g
Clearing the print head information #

Ay AT EREE )
Print head alignment 20 min.

Step5/5 ¥1ZE/Outline Diagram
Outline diagarm
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BN2,BY-20 Print head replacement
BN2,BY-20 Print head replacement

Procedure

Step1/29
Remove the cover and place the print

head in the center of the printer.

Step 2/29
Detaill: Covers that need to be removed

Step 3/29

Detail2: Remove the front cover by
loosening the screw on the left side of
the cover and sliding the bar to the
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right.

Step4/29
Detail3: Remove the 7 screws on the TOP

COVer.

Step5/29
Detail4: Remove the two screws on the

print head cover and remove the it.

Step 6 /29
Remove the hexagonal screws securing
the print head.
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Step 7/29
To prevent ink splattering, we
recommend that you spread a dry cloth.

Step 8/29

Remove the print head that is fixed in
place and disconnect the four flexble
cables.

Step9/29
Remove the hook and remove the print
head from the damper.
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Step 10/29
Install the damper on the new print
head.

Step 11/29
Detaill: The surface with the letter "F"

on the board should be in front. Push

A DECSAEV-0

the print head in so that a click sound is
heard and the hook is firmly caught in
the print head's claw.

Step 12 /29
Attach the flexble cables to the print
head.
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Step 13 /29

Make sure that the flex cables are
connected correctly in order.

< CAUTION> If you do not connect them
correctly, the head, mainboard and
carriage board may be damaged,
resulting in the following errors:

» Service call 0370 (cut solenoid A/D
reading error)

* Service call 0012 (power supply
voltage error)

* Unknown print head error

Step 14 / 29

Using a torque screwdriver, tighten the
two hexagonal screws. Use a 60 cN-m
torque screwdriver (ST-056 TORQUE
DRIVER N6) and a hex hit
(1000006902TOOL,BIT HEXAGONAL
ST-118) to tighten the screws.

Step 15/29
Attach the removed covers.
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Step 16 /29
Detaill: Attach the print head cover

with two screws.

Step 17 /29
Detail2: Attach the TOP cover with 7

SCrews.

Step 18 /29
Detail3: Attach the front cover by sliding
it to the left.
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Step 19/29
Turn on the power and connect Peck2 to
the machine to enter the service mode.

Peck2

Ver. X. XX

N Roland

Step 20/ 29

Detaill: Start Peck2. “

Peck2

Ver. X. XX

N Roland

Q Peciz Ver 220

Step 21/29 :
Detail2: Click the [Login] button.

Rank

Academy Community Feedback For Rank Up

n information
Completed #: 0
Input
Connect Printer Global Dashboard Imcompleted # 2

Imcompleted work report list
VG2-540_ZDV01  20210507_0B4958 pec
Check Report Check KB Article VG2-640.ZDV01 _20210506_160305.pec

Update Firmware Imagi-net Product Page
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Step 22 /29
Detail3: Login with your Imag-net ID.

Sign in to your account

B% Microsoft

Select an account

Jun Koh

Step 23 /29
Detail4: Click the [Connect Printer]

button.

Q Peciz Ver 220

Model:

Status:  Not Connected
Firm Ver: -

Service Menu: Close

Certifie:  YES
Bpiredafter 30 days

Region Code:

| category
| Installer

koharajun@®

Certification Points

Color

Dental
30

cojp [ Login

|

X

——
Server Update

Rank  Academy Community Feedback For Rank Up

Machine Operation

i Connect Printer ;

Information

Global Dashboard

Completed #:

Imcompleted #:

0

Check Report

‘Check KB Article

VG2-540_ZDVO1
VG2-640_ZDVO

Update Firmware

Imagi-net Product Page

Help

Imcompleted work report list
.20210507_084958.pec
_20210506_160305.pec

Step 24 /29
Detail5: Enter the IP address of the

machine you wish to connect to.

-]

Modek:

Coified: __VE!

koharajun@

Certification Points.

| category  Rank

Server Update

|

Academy Community Feedback For Rank Up

ConnectPrinter [ - | 20 oy Installer  Certified 0
Color 0 0 o 200
Dental 0 0 200
Select: VG2-640( 11 .12952) | 3D 0 0 200
Completed #: 0
=N =
3l Dashboard Imcompleted #: 2
,,,,,,, 1l Imcompleted work report list
VG2-640_ZDVO1  20210507_DB4958.pec
Check Report Check KB Article VG2-640 ZDVD1 _20210506_160305.pec
Update Firmware ‘ Imagi-net Product Page

Help

Wednesday, July 2, 2025 9:43 PM

Page 15/184

Language: en



Step 25/29

Detail6: If you are able to connect to the
printer, the printer information will be
displayed in [Printer Info].

Q BNz Menu

Basic

Modek  BN2-20
Version: 1.01
Serial:  KFQO102
SvMode: IN
Status

UNSETUP

Head and Ink System
Camage Lock: ON

CropMark:
Wiper Origin:

Drain Bottle:  ON

Media

Paper Front:
Paper Rear:
PinchPos:  ON
Pinch U/D: Up
Cover and Reset

Front Cover:

Mainte Cover

N

Lef: ON Right ON

X

Print Ink System cu Motor System Sub Info and Links
Head Rank

3BEBATIT 8BEBES9S B9796Q0H ‘ Get H Set.

Head Adjust

Bias Print “ | Bi-Dir. Print 5 Get Bi-Dir. ‘ Set Bi-Dir.

Linear Encoder

Set Up ‘
Feed Calibration

Feed Print

Test Pattem
Fill ‘ Nozzie
Clear Head History

| clear ‘

20230606-135814; Successfuly get head rank: 38£8A79788EBEBIBEOTIEQ0H
20230606-135814; Getting head rank
20230606-135750: Success to stop check fan

Step 2629 e —
Enter the [Head rank]. Select [Peck2] > [ |5 = 1

Print] > [Head Rank] and enter the Head k m =W 1 |

Rank written on the print head package. | ........ uwem‘

CropMark:
Wiper Origin:

Drain Bottle:  ON

Media

Paper Front:
Paper Rear:
PinchPos:  ON
Pinch U/D: Up
Cover and Reset
Front Cover:

Mainte Cover
Lef: ON Right ON

Feed Calibration

Feed Print

Test Pattem
Fill ‘ Nozzie
Clear Head History

=

20230606-135814; Successfuly get head rank: 38£8A79788EBEBIBEOTIEQ0H
20230606-135814; Getting head rank
20230606-135750: Success to stop check fan

Q BNz Menu x
e |
Step 27 / 29 i Print Ink System Cut Motar System Sub Info and Links
Clear the [Head History]. [Print] > [Clear |\ %" ] [
Serial: KFQO102
Head History] > [Clear]. o “"W
UNSETUP i |,B"D"‘Pmw =l [eaebel] ‘ i
Head and Ink System s
Camage Lock: ON Set Up ‘

CropMark:
Wiper Origin:

Drain Bottle:  ON

Media

Paper Front:

Paper Rear:
PinchPos:  ON
Pinch U/D: Up

Cover and Reset
Front Cover:

Mainte Cover

Lef: ON Right ON

Feed Calibration

Feed Print

Test Pattern

Fill ‘ Nozzie

Clear Head History

20230606-135814; Successfuly get head rank: 38£8A79788EBEBIBEOTIEQ0H
20230606-135814; Getting head rank
20230606-135750: Success to stop check fan

Wednesday, July 2, 2025 9:43 PM

Page 16 /184

Language: en



T
Step 28 / 29 Check nozzle condition
Perform powerful cleaning until a test R | o o kit s e et e
print can be printed successfully by BN2 T ra—
. Check the test pattern for missing dots or dot
Utility. et i s
o@
Head cleaning
Manual cleaning
[ oo ]
Step 29/29
Perform [Print head alignment], [ lb
Crop-cut adjustment] and [Print/Cut ROFIE
position adjustment]. Ay BT
Next Step
Print head adjustment
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BN2,BY-20 Damper replacement
BN2,BY-20 Damper replacement

Information

S 1/3
tep1/ —#&Y—)l/General Tool
Necessary Tools
No. Z?’ﬁla?pilé;gv:di ver = "
- \“’f ~
Dry cloth a B
LA
Y4FAES4—(1.0mm~2.0mm) ‘
Flat head screwdriver(1.0 to 2.0mm)
Step2/3 {E2£ 85/ / Typical work time
Typical Wor Time
{E2£AA/Contents of work B/ Time
g;:rf;j?}iplacement 20 min;
#1ZEE/Outline Diagram
Step3/3
1. Damper, 2. Print head
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BN2,BY-20 Damper replacement
BN2,BY-20 Damper replacement Procedure

Step1/26
Remove the cover and place the print

head in the center of the printer.

Step 2/26
Detaill: Covers that need to be removed

Step 3/26
Detail2: Remove the front cover by
loosening the screw on the left side of
the cover and sliding the bar to the
right.
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Step4/26 | W= Tgm | =
Detail3: Remove the 7 screws on the TOP *
cover. ‘

Step 5/ 26
Detail4: Remove the two screws on the

print head cover.

Step 6/ 26
Remove the 5 screws securing the
board.
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Step 7/ 26
Remove the two clamps securing the
tubes.

Step 8/ 26
Remove the damper from the print

head. Be careful not to break the tube or
allow ink to drip into the print head. We
recommend that you work with a dry
cloth to prevent ink splattering.

Step 9/ 26
Detaill: Open the left and right claws
outward and lift up the damper.
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Step 10/ 26
Pinch the tabs on the top of the damper

inward to remove them, and pull the
damper out from the lower side. Be sure
to replace the dampers one at a time.

Step 11/ 26
Detaill: Remove the damper by

pinching both ends of the damper joint
at the top of the damper.

Step 12 /26
Detail2: Pull out the damper from the

lower side.
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Step 13 /26

Do not touch the valve of the damper.
Touching the valve of the damper will
cause ink to leak from the damper. Ink
on the print head board will also
damage the print head.

Step 14/ 26
Mount a new damper on the damper
cover.

Step 15/ 26

When mounting the dampers, be careful m BN2-20A BY-20

to connect to the correct ink lines.

000®

®®e®

1 2 3 4 5 1 2 3 4 1 2 3 4
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Step 16/ 26
Push the print head in so that a clicking

sound is heard and the hook is firmly
caught in the print head's claw.

Step 17/ 26
Bundle the tubes with the clamps. Be

careful with the tube routing.

Step 18 /26
Detaill: BN2-20A
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Step 19/ 26
Detail2: BN2-20 /

Step 20/ 26
Detail3: BY-20

Step 21/26
Secure the board with the five screws.
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Step 22 /26
Close the covers.

Step 23 /26
Detaill: Attach the print head cover
with 2 screws.

Step 24 /26 L
Detail2: Attach the TOP cover with 7 .

SCrews.
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Step 25 /26

Detail3: Tighten the screw on one side :
and slide the bar to attach the front T S
cover.

] BN2 Utility - 2Y-=34 X
Step 26 / 26 JRIAEDT AR
Perform a powerful cleaning until a test TUIRIKO 7 PR BETRRLET
. . . HHEIYVITEE, TAMS-VEEIRILET,
print can be printed successfully in BN2 ERS Rk oA R 7,

FyMEIPFYhENERBT B, AYFIY-ZFTEERL TS,

Utility. :f::::Ef

AYRIY-Z27
J=NWIY-= & b il

J-INIY-=27 | -
SFATLIY-ZY Ao
KOINGY-=57
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BN2,BY-20 Cap top replacement

BN2,BY-20 Cap top replacement

Information

Step1/3
The exchange is the same as the user

procedure.
»
Step2/3
Necessary tools —A%Y—Jl/General Tool
8L -\\\-\
None S~
\,\\\
{ES£B5RE/ Typical work time
Step3/3
Typical work time

Wednesday, July 2, 2025 9:43 PM

Page 28 /184

Language: en



BN2,BY-20 Cap top replacement
BN2,BY-20 Cap top replacement Procedure

Step1/13
Open the two covers.

Step2/13
Remove the cap top.

Step 3/13 2
Detaill: Push the base to the right where |
the cap is attached.
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Step4/13

Detail2: While pressing the T-shaped a 5 (1
hook on the right side of the cap top, f —_—— L |
remove the hook from the groove in the _/_,/ : M‘I f‘
base. Ao -

Step5/13
Detail3: Remove the spring from the

groove.
\ /
Step 6/13
Detail4: Disconnect the tubes connected
to the cap top.
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Step 7/13
Mount the new cap top.

Step 8/13
Detaill: Attach the new cap top to the

tubes, being careful of the orientation of
the cap top. The tube can be attached
from either one.

Step9/13
Detail2: Engage the spring into the

groove.
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Step 10/13
Detail3: Push the base with the cap |

attached to the right.

Step 11/13
Detail4: While pressing the T-shaped

hook on the right side of the cap top, b
engage the hook in the groove on the \ &
base.

Step 12 /13
Close the covers.
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7 BN2 Utility - 7Y-=2% x

Step 13 /13 JRIAEHT AR
Perform Nozzle drop-out test in BN2 TUIRAIROA 9 RS AT,
Utility, and If the ink is not ejected L b S O

FyMEIPFYhENERBT B, AYFIY-ZFTEERL TS,

properly, clean the print head. [_E

S —’
AYRIY-Z27

J=INDY-=37 .
EETER

[—=wou-zvg
| ZFAPLIY-Z0Y
[oanay-=o7
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BN2,BY-20 Main board replacement
BN2,BY-20 Main board replacement

Information

Step1/3

The mainboard is a common board

shared with other models.If the

parameters cannot be obtained, it will ®
be necessary to reset the

parameters.Bi-directional A
adjustmentTool pressure

adjustmentFeed calibrationCrop cut

adjustmentPrint/cut position adjustment

Step2/3
Necessary Tools —#%Y—Jl/General Tool
75AK54)i— No.2(80mmElTF) e
No.2 Phillips screwdriver L]
(80mm or less)
{E2£B3R/ Typical work time
Step3/3
Typical work time e L
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BN2,BY-20 Main board replacement
BN2,BY-20 Main board replacement

Procedure

Step1/52
Remove the cover.

Step 2/52
Detaill: Remove the 6 screws and
remove the back cover.

Step 3/52

Detail2: Remove the screws and remove
the side cover. The blue-framed screws
are the screws that fix the open/close
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cover, so they are not removed.

Step 4/52
Detaill: Start Peck?2.

Ver. 3.31

=W Roland

Step 5/52
Detail2: Click the Login button.

Firm Ver:  1.80

Status:  UnSetup

Service Menu: Open

@ peck2 Ver 331

Printer Info User Information

Model: BN2-20_KFQ0102

Certified: ~ YES

Expired after

29 days

Region Code:

suzkish@rolanddgojp

Certification Points
Category  Rank
Installer
Color
Dental
3D

Academy Community Feedback For Rank Up

I><

Server Update

202466

Machine Operation

Information

Detail3: Log in with your Imagi-net ID.

Jun Koh
m koharajun®

Windows

Completed #: 0
Input
Connect Printer Global Dashboard RolandDG ConnectPage | |Incompleted #: 3
work report list
LG-300_KFO0100_20240606_192346.pec
Check Report Start RDGSA App. Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQ0102_20240607_141755.pec
Update Firmware Help Check KB Article
Put Parameter Set ModelName
>
$ign in to your account x
Yy
Step 6 / 52 | Microsoft
Select an account
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Step 7/52
Detail4: Click the Connect Printer
button.

@ peck2 Ver. 331

Model: BN2-20_KFQ0102
Status:  UnSetup
Firm Ver:  1.80

Global Dashboard

RolandDG Connect Page

Completed #: 0

Incompleted #: 3

work report list
LG-300_KFO0100_20240606_192346.pec
BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQO102_20240607_141755.pec

Check Report Start RDGSA App Imagi-net Product Page
Update Firmware Help Check KB Article
Put Parameter Set ModelName

Step 8/52

Detail5: Check that the printer
information is displayed in Printer Info
on the Peck2 main screen and that it is
connected to the machine.

Step 9/52
Remove the sheet metal that holds the
power supply.

Step 10 /52

Wednesday, July 2, 2025 9:43 PM
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Remove the two screws with a
screwdriver and remove the fan from
the board.

Step 11 /52
Unplug all cables, remove 5 screws with

a screwdriver and replace the main
board.

Step 12 /52
Remove the battery from the old board.

Step 13 /52
Set the DIP switches on the new

mainboard.
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Step 14 /52

Replace the battery with a new board
and attach the main board with 5
screws.

Step 15/52
Install the fan.

Step 16 /52

Install the cables paying attention to
their location and orientation. Also, be
careful not to insert the cable into the
connector framed in blue.
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Step 17 /52
Attach the metal plate that holds the

power supply.

Step 18 /52
Attach the cover.

Step 19/52
Detaill: Install the side cover.
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Step 20 /52
Detail2: Attach the rear cover.

Step 21 /52
Make sure that the power of the main

unit is turned off, and connect the LAN

cable to the PC. When connecting, be

sure to set the PC's IP address to

automatic IP acquisition.

o e et
v
- o
\ 1000 26 e e ey
1 S ——

Step 22 /52
Detaill: Start Peck2. *Ver. 3.31 or later

Peck2

Ver. 3.31
EERoland
Step 23 /52
Detail2: Click the Login button.
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Sign in to your account

Step 24 /52 | B2 Microsoft ‘

Detail3: Log in with your Imagi-net ID. 5;“:;“&““ |

Q@ Peck2 Ver. 3.3.1 X

suzukish@rolanddg.cojp Login

Step 25 /52
Detail4: Click the Connect Printer

button.

Model: BN2-20_ KFQ0102

Status:  UnSetup

i
Completed #: 0
Input
Global Dashboard RolandDG Connect Page Incompleted #: 3

work report list
LG-300_KFO0100_20240606_192346.pec
Check Report Start RDGSA App. Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQO0102_20240607_141755.pec

Update Firmware Help Check KB Article
Put Parameter Set ModelName
@ Peck2 Ver. 331 x

Step 26 / 59 suzukish@rolanddg.cojp Logln
Detail5: Use the Search button to search pa— T

Installer

Status:  Not Connected Expired after 29 days

for the IP address of the device you P, -

Service Menu:

Select from log: | BN2-20(133.111.158.220) | —

0

want to connect to and connect. If you ==

™7 Select from network:

Input
3

can not search, please check whether |
the IP address setting of the PC is ol ps e

120240607_141755.pec

Input IP Address:

automatically obtained.

Updat
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Step 27 /52
Detail6: Check that the printer

information is displayed in Printer Info
on the Peck2 main screen and that it is
connected to the machine.

Q BNz Menu

Basic
Modek:  BN2-204
Version: 1.00
Serial  KFQO102
SvMode: IN
Status

UNSETUP

Head and Ink System
Camage Lock: ON

CropMark:
Wiper Origin:
Drain Bottle:  ON

Media
Paper Front:  ON

PaperRear. ON
Pinch Pos:

Pinch U/D; Down

Cover and Reset

Front Cover:  ON
Mainte Cover

Left: ON Right: ON

Pt S e ________________________________|

Print Ink System Cut Motor

Head Rank

| Get ‘ set

Head Adjust

Bias Print Bi-Dir. Print

Linear Encoder
1
Set Up
Feed Calibration
Feed Print
Test Pattern

o Nozzie

Clear Head History

Clear

Get Bi-Dir.

X

Info and Links

Set Bi-Dir.

set

Step 28 /52
Close the connection screen.

@ oz Mens

Basic
Modet:  BN2-20
Version: 180
Sersk KFQO102
SMode: IN
Status

UNSETUP

Head and Ink System
Carrisge Lock: ON

CropMark:
Wiper Origin:
Orain Bottle:  ON

Media
Paperront: ON
PaperRear:  ON
Pinchpos:  ON
Pinch U/D: Down
Cover and Reset

Front Cover:  ON

Mainte Cover
Left ON  Right ON
1P Reset:

T [ S

b | o[ s

bu | ks | ca

Head Rank

Head Adjust
Sheet Cut

v

= -

Test Pattern

Front
Clear

Cleaning

Info and Links

- <1 | cetioic | | setsipic

[ =1 = |

Step 29/52
Click [Set ModelNamel].

@ peck2 Ver 331

Model: BN2-20_KFQO102
Status:  UnSetup
Firm Ver: 1.80

Service Menu: Open

Printer Info User Information

SRR

Academy Community Feedback For Rank Up

Certified:  YES Category Rank
Install

Expired after 29 days netaller
Color

Region Code: Denta!
3D

X

Completed #: 0
Connect Printer Global Dashboard RolandDG Connect Page Incompleted #: 3
work report list
LG-300_KFO0100_20240606_192346.pec
Check Report Start RDGSA App Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQ0102_20240607_141755.pec
Update Firmware Help Check KB Article
Put Parameter Set ModelName
-
prT— B e ]
Step 30/52 Po—— Souaodane: [FER
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Select [BN2-20] from the pull-down and

press [Set].

Set Model Name

This function is only for initial setting of new main board. This function is only for int

- 8Y-202)

Select Model Name:

B SetModeNome

8D-8(0) v Select Model Name:
BD-8(0)

BN2-20A(0)

ial setting of new main board

BN2-20(1)

8N2-20(1)

EN

Step 31 /52

Turn off the secondary power supply,
then turn off the primary power supply,

then turn on the primary power supply

again.

Step 32/52
Procedure if Parameter could be

obtained

Step 33 /52
Click the Connect Printer button.

O peckz Ver 331

Printer Info
Model: BN2-20 KFQO102
Status:  UnSetup
Firm Ver: 1.80

Service Menu: Open

suzukish@rolanddg.cojp

ertife Category Rank

Academy Community Feedback _For Rank Up.

X

Login Server Update

N r—

ation
Connect Printer Global Dashboard
Check Report Start RDGSA App

‘ Update Firmi ‘ Help ‘ Check KB Article ‘

‘ Set ModelName
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Step 34 /52
Search for the IP address of the machine

you want to connect to using the Search
button. If you cannot search, check if
the IP address setting of your PC is set to
obtain automatically.

Q peck Ver.33.1

onnected Expired after 29 days

Certified:  YES

Select from log: | BN2-20(133.111.158.220)

"7 Select from network:

Input IP Address:

X

suzukish@rolanddg.coip Login

Certification Points

Category ~ Rank  Academy Communi ty Feedback For Rank Up
Installer - - - -

3

sted work report list
20240606_192346.pec
2240607_140406.pec

120240607_141755.pec

1 H

Step 35/52
Confirm on the screen that the model

name is displayed.

Step 36 /52
Select [System] > [Firmwear] > [Update]
to install the firmware.

Step 37 /52

[ ]
mmmmmmm
—
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Select [System] > [Parameter] > [Set
Default] to initialize the
SystemParameter. After initialization,
the IP address will be reset again.

Step 38 /52
Select [Put Parameter] on the Peck2 TOP

screen to apply the parameter.

@ Peck2 Ver. 331

Model: BN2-20_KFQO102
Status:  UnSetup

Firm Ver: 1.80

Service Menu: Open

Machine Operation

Completed #: 0
Input
Connect Printer Global Dashboard RolandDG Connect Page Incompleted #: 3
work report list
LG'!OO_KFOO100_20240606_192346 pec
Check Report Start RDGSA App Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQO102_20240607_141755.pec
Update Firmware Help Check KB Article
|‘ Put Parameter Set ModelName
—
Step 39 /52
.
. Q Open x
:
Detaill: Select a saved parameter and
£ » svuser + AppData » Reaming » Peck2 » Deviceinfo Parameter »
9 Hew 1 19

apply it with Open.

BH2-20 KFQOI02_ 0230714164658 UP.para
BN2-20 KFQO102, 20230718, 165142 para

File name: | BN2-20 KFQO102 20230718, 165142 para

Step 40 /52
Turn off the power of the main unit

again.
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Step 41/52

Procedures if Parameter could not be
obtained

Step 42 /52 -
Start Peck2. *Ver. 3.31 or later

Ver. 3.31

=W Roland

@ Peck2 Ver. 331

Step 43 /52

suzukish@rolanddg.cojp

Detaill: Click the Login button.

Model: BN2-20_KFQ0102

Certification Points

Category  Rank  Academy Community Feedback For Rank Up

Status:  UnSetup Installer
Color
irm Ver:  1.80
Dental
Service Menu: Open
i u: Ope -

Completed #: o
Input
Connect Printer Global Dashboard RolandDG ConnectPage | |Incompleted #: 3
work report list
LG-300_KFO0100_20240606_192346.pec
Check Report Start RDGSA App Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQO102_20240607_141755.pec
Update Firmware Help Check KB Article
Put Parameter Set ModelName

Step 44 /52

Detail2: Log in with your Imagi-net ID.
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@ peck2 Ver. 331 X

Step 45/52
Detail3:Click the Connect Printer button.

Model: BN2-20_KFQ0102
Status:  UnSetup
Firm Ver:  1.80

i
Completed #: 0
Input
Incompleted #: 3
work report list
LG-300_KFO0100_20240606_192346.pec

Check Report Start RDGSA App. Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQ0102_20240607_141755.pec

Global Dashboard RolandDG Connect Page

Update Firmware Help Check KB Article
Put Parameter Set ModelName
@ Peck2 Ver. 331 x

Step 46 / 59 suzukish@rolanddg.cojp Logln
Detail4: Use the Search button to search pa— Campry | Bant | pcatemy |Comenty| roumas | ekt

Installer
Status:  Not Connected Expired after 29 days

for the IP address of the device you P, -

Service Menu:

want to connect to and connect. If you = T : —

can not search, please check whether o '_

—_— sted work report list

the IP address setting of the PC s

Chey 1240607_140406.pec

0

Input
3

120240607_141755.pec

automatically obtained. . [ e

Updat

Step 47 /52

Detail5; Check that the printer
information is displayed in Printer Info
on the Peck2 main screen and that it is
connected to the machine.

Step 48 /52
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Enter the serial number of the main Sp
unit in [System] > [Serial Number] and :
update it.

Step 49 /52
Enter the head rank in [Print] > [Head

Rank] and press set.

Step 50 /52
Setup [Print] > [Linear Encoder] .

Step 51 /52
Select the ink type from [Ink System] > [

Ink Type] and press [Set].
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Step 52 /52 .
Make the following settings and finish !
ROFIR
W F7 E]aREE
EERE
EEEEAIE
o0y T hy NREE
TUS hy MR

Next Step

Bi-directional adjustment
Tool pressure adjustment
Feed calibration

Crop cut adjustment
Print/cut position adjustment

the work.

Wednesday, July 2, 2025 9:43 PM Language: en

Page 50 /184




BN2,BY-20 Scan motor replacement

BN2,BY-20 Scan motor replacement

Information

Step1/4
Aging checkMotor time clear

[
Step2/4
Necessary tools —#%Y—Jl/General Tool
Nu.g?’iilaispili;er:\?&fiver —— “
AALYF 2.5mm r
2.5mm hexagonal wrench
Step3/4 4555588 /Special Tools
Special tools -

Wednesday, July 2, 2025 9:43 PM
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Step 4/4 {EZ£B5R/ Typical work time
Typical work time

{EME/Contents of work BSH/Time

Scan 43

Scan motor replacement 20, mir:

I-32 08

Aging check =min;
sftgfi%ﬁaﬁ')'ﬂ? 1 min.
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BN2,BY-20 Scan motor replacement
BN2,BY-20 Scan motor replacement

Procedure

Step 1/26
Remove the covers.

Step 2/ 26
Detaill: Remove the six screws and

remove the rear cover.

Step 3/ 26
Detail2: Remove the screws and remove

the side cover. Do not remove the screws
indicated with blue rectanble, as these
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are the screws that secure the
open/close cover.

Step 4/ 26
Open the clamp.

Step 5/ 26
Disconnect the cable connected to the
scan motor.

Step 6 /26
Remove the spring and remove the four
screws with a hex wrench.
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Step 7/ 26
Remove the motor to be replaced from
the plate with a hex wrench.

Step 8/ 26
Install the new motor on the plate. Pay
attention to the orientation of the plate.

Step 9/ 26
Temporarily fasten the four screws with
a hex wrench.
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Step 10/ 26
Attach the spring.

Step 11/ 26
Make sure the drive gear and motor

gear are engaged and apply grease to
them.

Step 12 /26
Using a 0.8 N-m torque driver, tighten

the four screws in the order shown in
the figure. After that, check that there is
no backlash in the gears.
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Step 13 /26

Connect the cable leading to the scan
motor and pass the cable through the
clamp.

Step 14/ 26
Attach the covers.

Step 15/ 26
Detaill: Attach the side cover.
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Step 16/ 26
Detail2: Attach the rear cover.

0 peck2 Ver. 290

Step 17/ 26 wohoranadgeos | togn || semertpa

Connect Peck2 to the printer and enter

Model: Certified: YES Category Rank Academy Community Feedback For Rank
3 Status:  Not Connected Expired after 16 days Installer - - = -
Service Mode »
. irm Ver: - Region Code: Dental

Service Menu: Close

El)

Completed #: 0
Inpy
Cennect Printer Global Dashboard RDG Connect Page Incompleted #: n

Incompleted work report list
V(G3-640_KFD0004_20221202_105005.pe|
Check Report Start SV Assist App Imagi-net Product Page ViG3-640_KFD0004_20220614_131742.pef
5G3-540_KFDO003_20221202_105708.pe{
LEC2-640_KER0100_20220826_162207.p1
BN2-20A_KFQ0102_20230607_110708,0%
BN2-20A_KFQO102_20230221_095142.¢
BN2-20_KFQO102_20230607_110635.pec]
BN2-20_KFQ0102_20230606_134245.ped|
BN2-20_KFQ0102_20230531_093724.pec|
BN2-20_KFQO102_20230530_170810.pec|

Update Firmware Help. Check KB Article

Put Parameter

Step 18 /26
Detaill: Start Peck2.

Peck2

Ver. X. XX

== Roland
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Q Peck2 Ver 2.20

Step 19/ 26 Sl s..mupm.x
Detail2: Click the [Login] button.

Modek Cenified  YES Cateqory  Rank  Academy Community Feedback For Rank Up

Status:  Not Connected Expired after 30 days Installer
Firm Ve Color
irm Ver: -
Region Code: Kt
Service Menu: Close 55

Machine Operation [

Completed #:  ©
Input
Connect Printer Global Dashboard imcompleted #: 2
Imcompleted work report list
VG2-640_ZDVO1 20210507_084958.pec
Check Report Check KB Article VG2-640_ZDV01 _20210506_160305.pec
Update Firmware Imagi-net Product Page
Help
Sign in to your account %

Step 20/ 26

=' Microsoft
i i 1 3 Select t
Detail3: Login with your Imagi-net ID. , ;E J::ham“”

Windgw:

Q Peck2 Ver 2.20

Step 21/26
Detail4: Click the [Connect Printer]
button. s Wil e || B : ot !

Color
Firm Ver: - Region Code:

koharsjun@® cojp Login Server Update

Dental
£l

Service Menu: Close

Machine Operation

Completed #:  ©
Input
Imcompleted 2

Imcompleted work report list
VG2-640_ZDV01 20210507_084958.pec

Check Report Check KB Article VG2-640_ZDV0  _20210506_160305.pec
Update Firmware Imagi-net Product Page
Help
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o
Step 22 / 26 koharajun@ » Login Server Update
Detail5: Enter the IP address of the O —
machine you wish to connect to. = g
Select: BN2-20A 11 .129.52) £ 0 0 ou
[comea | [ e |
I
Check Report Check KB Article :zf z:ZE
Update Firmwar Imagi-net Product Page
Help
Step 23 /26

Detail6: Confirm that the printer
information is displayed under the [
Printer Info] section of the Peck2 main

screen and that it is connected to the
machine.

Step 24/ 26

Load the media and set up the printer.
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Step 25 /26
Press [Motor] > [Asing] > [Scan] > [Start]
to start aging.

O £ vierw

Step 26 / 26
Press [Motor] > [Motor History] > [Scan]

> [Clear] to clear the motor history.

20230620 163605: Suceesshuly 1o st up
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BN2,BY-20 Carriage belt replacement
BN2,BY-20 Carriage belt replacement

Step1/16
Necessary tools —i%Y—Jl/General Tool
No.gaﬁilﬁ?[:.‘;’:;eh\‘l:}(ﬁiver m——— '*
RALYF 3.0mm §
3.0mm hexagonal wrench ‘
i e
Step 2/16
Jigs/special tools ¥$5% Y —Jl/Special Tools
GREASE,FGL%OI(IJ.DCngbzlglﬂML_OZ & 4
{ES£B5RE/ Typical work time
Step 3/16
Typical work time Y P
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Step 4 /16 ¥1ZE/Outline Diagram
Outline diagram

Step5/16

Remove all the covers mentioned in the
replacement preparation procedure and - ‘ —
place the print head in the center of the o : '
printer.If you know the cover removal

procedure, you can start with the
replacement process.

Step 6/16
Remove the center cover and the print
head cover.
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Step 7/16

Detaill: Remove the front cover by
loosening the screw on one side and
sliding the bar.

Step 8/16
Detail2: Remove the 7 screws on the top
Cover.

Step 9/16 l
Detail3: Remove the 2 screws and

remove the print head cover.
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Step 10/16
Remove the left side cover.

Step 11/16
Detaill: Remove the 6 screws and

remove the back cover.

Step 12 /16
Detail2: Remove the screws and remove

the side cover. The screws indicated
with blue rectangles are the screws that
fix the open/close cover, so they are not
removed.
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Step 13 /16
Remove the right side cover.

Step 14 /16
Detaill: Disconnect the connector and

remove the power button.

Step 15/16
Detail2: Remove the 6 screws and

remove the right side cover.
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Step 16 /16
Detail3: Remove the screws and remove

the right side cover.

Wednesday, July 2, 2025 9:43 PM Language: en

Page 67/ 184



BN2,BY-20 Carriage belt replacement
BN2,BY-20 Carriage belt replacement

Procedure

Step1/14
Remove the two screws to separate the
carriage belt and tool carriage.

Step2/14
Move the tool carriage to expose the
fixed part.

Step3/14
Loosen the fixing and adjustment

screws and the pull screw on the idle

pulley side to allow the belt to slacken.
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Step4/14
Remove the carriage belt.

Step5/14

Remove the carriage belt from the stay
and tape a new carriage belt to one side.
(1.01d belt, 2.Tape, 3.New belt)

Step 6/14

When replacing the carriage belt, be
sure to attach the new belt to the old
belt, remove the old belt, and pass the
new belt through. Failure to do so may
result in the inability to install the new
belt.
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Step7/14 @
Pull until the new carriage belt reaches - A

the belt on the unattached side. Remove
the tape after the belt has made one Y 4
turn. (1. Old belt, 2. Tape, 3. New belt)

—_—7

Step 8/14
CAUTION! Make sure the belt is not
twisted.

Step9/14
Grease the pulleys on both sides.
(Grease: FLOIL G-902 10ML_02,

Appropriate amount)
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Step 10/14 CAUTION
Remove the tape, attach both ends of the

carriage belt with the resin plate and

sheet metal plate, and attach the belt O %

holder with screws (2 places). When

installing the carriage belt, make sure Py a
[S— [S—
that both ends of the belt do not — - — x
overlap. Please pay attention to the | | ' ] l
direction of the resin plate and the
order of fixing the plate.
Step11/14 |
Tighten the adjustment screw on the éEL

idle pulley side, remove the slack in the

belt, and tighten it with the fixing screw. _D Adjusitﬁrii{? '.screw
Do not overtighten the screws. .l©) —_—
j Pull sc;;w
O | |k
BExS ! D i

Fixing screw Adjustment screw

Step 12 /14
Slide the tool carriage to align the

carriage belt and the tool carriage.
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Step 13 /14
Fix the carriage belt and tool carriage

with 2 screws.

Step 14 /14

After completing the work, perform the l.
adjustment works shown. ROENE

AV A SR W

AN MITEREE

W R R VAT=T
VZ7I>a-9—-tybhryS

Next Step

Belt tension adjustment

Belt position adjustment
Flushing position initialization
Linear encoder set up
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BN2,BY-20 Wiper scraper replacement
BN2,BY-20 Wiper scraper replacement

Step1/4
Necessary tools —f&Y—JL/General Tool

Nu.gzﬁim?pijz;ew&fiver S “‘

ARABLYF 2.5mm
2.5mm hexagonal wrench ' -
= |
Step2/4
. . oY = | i
#%0,/None /.//’ 7
{ES£B5RE/ Typical work time

Step3/4
Typical work time L e |wm
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Step 4 /4 ¥1ZE/Outline Diagram
Outline diagram
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BN2,BY-20 Wiper scraper replacement
BN2,BY-20 Wiper scraper replacement

Procedure

Step1/20
Remove the right side cover.

Step 2/20
Detaill: Disconnect the connector and
remove the power button.

Step 3/20
Detail2: Remove the 6 screws and
remove the back cover.
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Step4/20
Detail3: Remove the screws and remove
the right side cover.

Step 5/20
Remove the cover in front of the cap
top.

Step 6/20
Remove the cover on top of the wiper.

Wednesday, July 2, 2025 9:43 PM Language: en

Page 76 / 184



Step 7/20
Remove the cable clamp.

Step 8/20

Remove the hexagon screw holding the
metal plate and remove the sensor
together with the metal plate.

Step9/20
Raise the wiper and move the Cap top to
the right to secure work space.
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Step 10/ 20
Remove the hexagon screws and

remove the scraper together with the
stay.

Step 11/20
Detaill: The right side of the stay is

U-shaped, so it can be removed by
simply loosening it.

Step 12 /20
Attach the new scraper to the stay.
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Step 13 /20
Attach the scraper with the hex screw.

Step 14 /20
Attach the cover on top of the wiper.

Step 15/ 20
Attach the sensor and the cable to the

cable tie.
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Step 16/ 20
Attach the black cover in front of the

Cap top.

Step 17/ 20
Attach the right side cover.

Step 18 /20
Detaill: Fit the connector and attach the

power button with two screws.
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Step 19/ 20
Detail2: Attach the right side cover.

Step 20/ 20
Detail3: Attach the right rear cover with

6 screws.
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BN2,BY-20 Tool carriage replacement

BN2,BY-20 Tool carriage replacement
Information

Step1/9
Tool height adjustmentTool pressure
adjustmentCrop-cut adjustment

[
Step2/9
Necessary tools —f&Y—JL/General Tool
NO.Z?’ﬁiII:?p.:I:;:\‘l:)(ﬁi ver on '*
RALYF 2.5mm _3
2.5mm hexagonal wrench ' -
- S
ARALYF 5.0mm
5.0mm hexagonal wrench h
{ES£B5RE/ Typical work time
Step3/9
Typical work time L
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Step4/9 ¥1ZE/Outline Diagram
Outline diagram

Step5/9
Remove the print head carriage cover
and move the carriage in the center of

the bed.

Step6/9
Detaill: Cover that needs to be removed
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Step7/9

Detail2: Remove the front cover by
loosening the screw on one side and
sliding the bar.

Step8/9
Detail3: Remove the 7 screws on the TOP
cover.

Step 9/9 l
Detail4: Remove the head cover by

unscrewing two screws.
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BN2,BY-20 Tool carriage replacement
BN2,BY-20 Tool carriage replacement

Procedure

Step1/19
Remove the connector from the sensor.

Step 2/19
Remove the ribbon cable from the
carriage board.

Step 3/19
Remove the tool carriage by unscrewing
3 screws.
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Step4/19
Replace the multi-color sensor with the
new tool carriage.

Step5/19
Attach the tool carriage with the three
screws.

Step 6/19
Attach the flexible cable to the carriage
board.

Wednesday, July 2, 2025 9:43 PM Language: en

Page 86 /184



Step 7/19

Connect the connector to the multi-color
sensor and adjust the height with a
simple jig.

Step 8/19

Make a 7.7 mm thick simple jig by
fastening a 5.0 mm hexagonal wrench
and a 2.5 mm hexagonal wrench with

masking tape. A Thickness Gauge is also
acceptable.

Step9/19
Detaill: Cut the masking tape to about 25mm
25 mm. If the masking tape is too long,

the thickness of the tape will change the

target value.
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Step 10/19

Detail2: Wrap the masking tape around
the hexagonal wrench while holding it
against each other.

Step 11/19
Detail3: Reference figure

7.7mm

Start

Step 12/19

Detail4: The adjustment range between
the platen surface and the sensor
surface is 7 mm to 8.2 mm. The sensor
must be installed parallel to the platen.
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Step 13/19
Loosen the screw securing the sensor by

about 1/2 turn. If the screw is loosened
too much, the adjustment cannot be
performed correctly.

Step 14 /19
To mount the sensor parallel to the

platen, place a simple jig on the back
side of the sensor in a horizontal
position under the sensor. Tighten the
screws by placing them on the flat part
of the sensor, not the convex part.

Step 15/19
Replace the removed cover.
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Step 16 /19
Detaill: Attach the head cover with two

SCrews.

Step 17/19
Detail2: Attach the TOP cover with 7

SCrews.

Step 18 /19
Detail3: Attach the front cover by

loosening the screw on one side and
sliding the bar.
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Step 19/19

Finish the work. l‘
ROFIR
V- L DSETHEE
P

NIFE SRR

Next Step

Tool height adjustment
Tool pressure adjustment
Multi-sensor adjustment
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BN2,BY-20 Multi sensor replacement

BN2,BY-20 Multi sensor replacement

Information

Step1/4
Multi sensor adjustment

[ ]

Step2/4
Necessary tools —f&Y—JL/General Tool

No.??ﬁiﬁ?{:.:’:;eh\‘l:)&::iver ——

|
No.gl_j’ﬁili‘lispijﬁ;:‘woafiver e “
= -
Step3/4 —f%Y—Jl/General Tool
Necessary tools
y 2.5mm hexagonal wrench ‘_4‘1

ARLYF 5.0mm
5.0mm hexagonal wrench
el
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Step 4/4 {EZ£B5R/ Typical work time
Typical work time

{EME/Contents of work BSH/Time
VI FLY-3EE
Multi sensor replacement A5 miry.

RNFEAI-RE

Multi sensor adjustment =min;
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BN2,BY-20 Multi sensor replacement
BN2,BY-20 Multi sensor replacement

Procedure

Step1/19

Remove the cover and place carriage in
the center of the bed so that print heads
are visible.

Step 2/19
Detaill: Covers that need to be removed

Step 3/19

Detail2: Remove the front cover by
loosening the screw on the left side of
the cover and sliding the bar.
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Step 4/19 M| — n
Detail3: Remove the 7 screws on the TOP _k
cover.

Step5/19
Detail4: Remove the print head cover by

removing the 2 screws.

Step 6/19
Remove the connector from the sensor.
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Step 7/19
Remove the multi sensor and replace it
with a new multi sensor.

Step 8/19

Fasten the hexagonal wrenches (5.0 mm
and 2.5 mm) with masking tape to make
a simple jig of 7.7 mm thickness. A

thickness gauge can also be used.

Step9/19
Detaill: Cut the masking tape to about 25mm
25 mm. If the masking tape is too long,

the thickness of the tape will change the

target value.
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Step 10/19
Detail2: Wrap the masking tape around
the wrenches, placing them against each

other.
Step 11/19 A
Detail3: Reference figure
7.7mm
Start
v

Step 12 /19

The adjustment range between the
platen surface and the sensor surface is
7 mm to 8.2 mm. The sensor must be
mounted parallel to the platen.
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Step 13/19
Loosen the screw securing the sensor by

about 1/2 turn. If the screw is loosened
too much, the adjustment cannot be
performed correctly.

Step 14 /19
Set the jig on the far side of the sensor.

When setting, be careful that the jig
does not touch the convex part. Then
tighten the screws.

Step 15/19
Attach the removed covers.
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Step 16 /19
Detaill: Attach the print head cover

with 2 screws.

Step 17/19
Detail2: Attach the TOP cover with 7

SCrews.

Step 18 /19
Detail3: Attach the front cover by

loosening the left screw and sliding the

bar.
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Step 19/19
Perform Multi sensor adjustment. l‘

ROFIRE
INF Y-

Next Step
Multi sensor adjustment
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BN2,BY-20 Pinchroller replacement
BN2,BY-20 Pinchroller replacement

Information

Step1/4
Necessary Tools

—f%Y—Jl/General Tool

Flat-head screwdriver

RAFARSAN—

——

STANLF
Radio pliers

—=C

Step2/4
Jigs/special tools

B

B /Special Tools

"U

None

Step3/4
Typical work time

{ES£B5RE/ Typical work time

#FRME/Contents of work
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Step 4 /4 ¥1ZE/Outline Diagram
Outline diagram
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BN2,BY-20 Pinchroller replacement
BN2,BY-20 Pinchroller replacement

Procedure

Step1/4
Remove either the left or right E-ring
using a flathead screwdriver or the like.

When removing, place a paper or
something similar to prevent the E-ring
from falling into the printer.

Step2/4
Pull out the shaft and remove the pinch
roller.

Step3/4
Attach a new pinch roller and pass the
shaft through.
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Step4/4
Fix the shaft with an E-ring.
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BN2,BY-20 Pinchroller assy replacement
BN2,BY-20 Pinchroller assy replacement

Step1/3
Necessary tools —fi%Y—Jl/General Tool
No. gzﬁlil\llspijé;ewdi ver — "‘
AALYF 2.5mm
2.5mm hexagonal wrench @
Step2/3 {265/ / Typical work time
Typical work time
{E2£AA/Contents of work B/ Time
;i:he;lz::gissjzﬁacement 30 min;
#1ZEE/Outline Diagram
Step3/3
Outline diagram I
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BN2,BY-20 Pinchroller assy replacement
BN2,BY-20 Pinchroller assy replacement

Procedure

Step1/22

Remove the back cover. R 7 q /

Step 2/ 22
Detaill: Remove the cover by loosening

the screw on one side and sliding the
bar.

Step 3/22
Pull out the two ink cartridges.
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Step 4 /22

Remove the metal plate next to the ink
cartridge to make room to pull out the
shaft.

Step 5/22
Detaill: Room to pull out the shaft.

Step 6 /22
Remove the cover behind the print
head.
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Step 7/ 22

Remove the screws on the shaft
securing the pinch roller from the front
side.Lower the pinch lever when
removing.

Step 8 /22
Remove the fixture next to the pinch
roller.

Step 9/ 22
Remove the hexagonal screws on the
shaft from the rear side.
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Step 10/ 22
Pull out the pinch roller shaft toward

the direction of the ink cartridges.

Step 11/ 22
Pull out the media clamp on the right

side.

Step 12 /22
Pull out the pinch roller assy on the

print head side.
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Step 13 /22
Pull out the pinch roller assy on the ink

cartridge side.

Step 14/ 22
Install the pinch rollers 0 media clamps.

Be careful to install the left and right
side pinch rollers correctly and at the
correct angle.

Ink cartridge side Print head side

Step 15/ 22
Install the shaft and secure it from the

rear side.
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Step 16 /22
Install the fixture next to the pinch

roller.

Step 17/ 22
Fix the shaft securing the pinch roller

and the pinch roll lever from the front
side .

Step 18 /22
Attach the metal plate next to the ink

cartridge.
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Step 19/ 22
Put back the ink cartridges.

Step 20/ 22
Install the cover behind the print head.

Step 21/22
Detaill: Attach the cover on the back

side.
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Step 22 /22
Slide the bar to attach the cover and

secure the screws.
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BN2,BY-20 Print head alignment
BN2,BY-20 Print head alignment

Step1/5
BN2Utility settings
o
Step2/5 —%Y—Jl/General Tool
Necessary tools
No.ﬁiiﬁ?pﬂ;’:;:woéfiver == _'~
ARALYF 1.5mm r
1.5mm hexagonal wrench ' e
| |
s
EIAFAF
White media
N\ A
Step3/5 4555588 /Special Tools
Jigs/special tools \ =1
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Step4/5 {EZ£B5R/ Typical work time
Typical work time

{EME/Contents of work BSH/Time

ISR E

Head alignment 20 min.
ATAT Yy THE )
Media gap ajustment 5 min.

1 AR

BEDHEIEFREE i

Feed correction adjustment

Step5/5 ¥1ZE/Outline Diagram
Outline diagarm
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BN2,BY-20 Print head alignment
BN2,BY-20 Print head alignment Procedure

Step1/35
Remove the cover and place the print
head in the center of the printer.

Step2/35
Detaill: Covers that need to be removed

Step3/35
Detail2: Remove the front cover by

loosening the screw on the left and
sliding the bar to the right.
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Step4/35 |
Detail3: Remove the 7 screws on the TOP #
cover. ‘ o

Step 5/35 ‘ L
Detail4: Remove the screws and remove

the cover.

Step 6 /35

Detail5: Remove the two rivets on the
left and right and slide the board cover
off.
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Step 7/ 35
Detaill: Start Peck2.

Ver. 3.31

=W Roland

@ Peck2 Ver. 331
Step 8/35

suzukish@rolanddg.cojp Login Server Update

202466

Ix

Detail2: Click the [Login] button.

Model: BN2-20_KFQ0102

Certification Points.

Certified: ~ YES Category Rank Academy Community Feedback For Rank Up
Status: UnSetup N -

Install
Expired after 29 days nstaller
fven 150 Color
im Ver: 1.
Region Code: Dental
Service Menu: Open -

Completed #: 0
Input
Connect Printer Global Dashboard RolandDG Connect Page Incompleted #: 3
work report list
LG-300_KFO0100_20240606_192346.pec
Check Report Start RDGSA App Imagi-net Product Page BY-20_KFZ0001_20240607_140406.pec
BN2-20_KFQO102_20240607_141755.pec
Update Firmware Help Check KB Article
Put Parameter Set ModelName

Step 9/35 '

| B2 Microsoft

Detail3: Log in with your Imagi-net ID. , S;E‘f::ham“”‘

Window:

Step 10/ 35
Detail4: Click the [Connect Printer]
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button.

Step 11/35
Detail5: Enter the IP address of the
printer to be connected.

@ Peck2 Ver. 331

User Information
Model: Certified: ~ VES
Status:  Not Connected Expired after 29 days

Certification Points

X

202466

Academy Community Feedback _For Rank Up

1

Input
3

sted work report list
20240606_192346.pec
2240607_140406.pec

‘ 120240607_141755.pec

I

Category  Rank
Installer
Firm Ver: -
Service Menu:
Select from log: | BN2-20(133.111.158.220)
Machine Opera
Select from network:
Conn
Input IP Address:
Che:
e || o
Updat

Step 12/ 35

Detail6: Check that the printer
information is displayed in [Printer
Info] on the Peck2 main screen and that
the printer is connected.

Sersk  KFQO102
SMode: IN

Status
UNSETUP

Head and Ink System
Carriage Lock: ON

CropMark: -
Wiper Origin: -

DrainBotte:  ON

Pinch U/D: Up

Cover and Reset

Mainte Cover
Lef ON  Right ON
1P Reset:

Step 13 /35
Load the media and set it up.

Q N2 Menu

Printer Status

Basic
Model: BN2:20

UNSETUP

Head and Ink System
Carriage Lock: ON

PinchPos:  ON
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Step 14/ 35
Press [Print] > [Head Adjust] > [Bias
Print] to print BIAS test pattern.

Step 15/35
To move the carriage to the center,

select [Scan Middle 500mm] from the
pull-down menu in [BasicOperations] > [
Move] > [Range] and press [Left] key.

Step 16 / 35 . Gaoawes
Loosen the screws (three places) that Q —
=
,’,
~1f

secure the print head in the order
shown in the figure. Loosen the screw W
about 1/2 turn. If the screw is loosened i
too much, the adjustment cannot be

performed correctly.

Step 17/ 35
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Insert a 1.5mm hex wrench into the hole
on the front of the print head carriage,
turn the screw clockwise, and adjust the
screw so that the color lines in the
group on the right side of the test
pattern are aligned. 1/4 turn of the
screw moves 1 line.

Step 18 /35
Detaill: If the color on the right is

shifted downward, turn the screw

clockwise.

(ELEHTEATUIEE

Step 19/ 35
Detail2: When the right side lines are

shifting upwards, turn the adjustment
screw counterclockwise two or three
times so that the right side lines become
lower than the left ones temporarily.

AT

Then print the test pattern again, and
perform the adjustment. When
adjusting the print head position, turn

the screw clockwise. Turn the

adjustment screw counterclockwise

Wednesday, July 2, 2025 9:43 PM Language: en

Page 121 /184



only when fitting back the

(I

misalignment.

Step 20/35
Detail3: A test pattern is printed. Use

transparent media when adjusting
colors with poor visibility such as WH.

Step 21/35
Use a torque screwdriver to tighten the

head base fixing screws in the order
shown. (Specified torque value: 0.2NOm
/ 20cN0Om) Do not overtighten the
screws.

Step 22/35
Attach the covers.
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Step 23 /35
Detaill: Attach the two rivets and attach

the board cover.

Step 24/ 35 ‘ L
Detail2: Attach the print head cover
with two screws.

Step 25/ 35
Detail3: Attach the top cover with 7

SCrews.
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Step 26 / 35
Detail4: Attach the front cover by

loosening the left screw and sliding the
bar to the left.

Step 27/ 35
Set media gap correction in Peck2. For

the adjustment value, enter only the No.

1 value of the test print.

Step 28 /35
Detaill: Perform a test print with [Print]
> [Head Adjust] > [Bi-Dir. Print].

Step 29/ 35
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Detail2: Check the numbers of the lines
that overlap each other in the No. 1

. s INFETTEEETEEEETTTERETTS
adjustment value. If you are not sure 0
which of the two numbers is =N !llllll\lll“\\i
appropriate, can set intermediate L )| e
values.

Step 30/ 35

Detail3: Select the adjustment value and
press [Print] > [Head Adjust] > [Bi-Dir.
Set].

Step 31/35
Set the feed correction value in Peck?2.

Step 32/ 35
Detaill: Perform a test print with [Print]

> [Feed Calibration] > [Feed Print]. o
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Step 33 /35
Detail2: Measure the Feed length of the

printed test print.

wiwoor

pead

210mm

Scan

Step 34/ 35
Detail3: Enter the measured value and

press [Print] > [Feed Calibration] > [Set].

Step 35/35

.- List of Media  [roland dg
Readjust the user setting media with the e —
customer's BN2 Utility. After replacing S Cron ) oo |
Detalled Correction (Manual) [ Execute |
the print head, be sure to perform BN2 e —
Utility setting. e e
Mu::’ lhmrki)ulment
Vondetore
Cutting speed 30 3,“,5« @
o———
[ oo |
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BN2,BY-20 Firmwear Installation

BN2,BY-20 Firmwear Installation

Information

Step1/7 —i%Y—Jl/General Tool

Necssary tools :
N!L —-/)/// l
Y% a8 /Special Tools

Step2/7 {265/ / Typical work time

Typical work time
{E2£AA/Contents of work B/ Time
B ke 5 min.

Step3/7

Make sure the machine is sub power is

turned off.
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Step4/7

service mode.

Connect Peck?2 to the machine and enter

Q) Ped2 Ver. 290

Printer Info

titoh@rolanddg.co jp Login Server Upd.

riificati

t Parameter

Model: Centified:  YES Category  Rank  Academy Community Feedback For Rank
Status:  Not Connected Dpiredafter 16 days lnstaller - : - - -
e Color - - - - -
irm Ver: -
Region Code g - B . . .
Service Menu: Close
D . : 3
Completed #: o
Inpy
Cennect Printer Global Dashboard RDG Connect Page Incompleted #: n
Incompleted work report list
VG3-640_KFDO004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page | | VG3-640_KFD0004_20220614_131742.pe}
SG3-540_KFD0003_20221202_105708.p¢f
LEC2-640_KER0100_20220826_162207.p
BIN2-20A_KFQO102.20230607. 110708 p
Lpdatetimen Helg (CheckkE Auticke BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.pec|

BN2-20_KFQ0102_20230606_134245.ped|
BN2-20_KFQ0102_20230531_093724.pec
BN2-20_KFQO102_20230530_170810.pec|

Step5/7
Detaill: Start Peck2.

Peck2

Ver. X. XX

ENRoland

Step6/7

Detail2: Click the [Login] button.

Q Peck2 Ver 2.20

Model:
Status:  Not Connected

Firm Ver:

Senvice Menu: Close

Centified  YES

! 1! - -
EBxpiredafter 30 days e

Color
Region Code: T

3D

Category  Rank  Academy Community Feedback ForRank Up

X

‘
koharsjun@® co. Jp Server Update
S —

Connect Printer | Global Dashboard
Civeck Report ‘ Check KB Article
Update Firmware ‘ Imagi-net Product Page
|

Completed: 0
Input
Imcompleted #: 2

Imcompleted work report list
210507_084958 pec
210506_160305.pec

VG2-640_ZDV01
VG2-§40_ZDV01
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Step7/7
Detail3: Log in with your Imagi-net ID.

v ft
B2 Microsof

Select an account

Jun Koh
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BN2,BY-20 Firmwear Installation

BN2,BY-20 Firmwear Installation Procedure

Q Peckz Vec 220

Step1/4
Click the [Connect Printer] button.

X
koharajun@ <cojp Login Server Update

er

Install
Color
Dental

)

Category  Rank  Academy Community Feedback For Rank U

Completed#: 0
Input
Global Dashboard Imcompleted #: 2
mcor ort list

e et
o

Step2/4 T Server Update
Use the [Search] button to search for the e e
IP address of the device you want to | b [Br == . § m
connect to and connect to it. If you can .
not search the device, check if the IP
address configuration on your PC is set f

to automatic.

Update Firmware

Imagi-net Product Page

Step3/4

Check that the printer information is
displayed in [Printer Info] on the Peck2
main screen and that it is connected to
the machine.

uuuuuuu
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Step4/4

to install the firmware.

Select [System] > [Firmware] > [Update]

Q BNz Menu

Basic

Modek:  BN2-204
Version 100
Serial  KFQO102
SvMode: IN

Status
UNSETUP

Head and Ink System
Camage Lock: ON

CropMark:
Wiper Origin:
Drain Bottle:  ON

Media
Paper Front:  ON

PaperRear. ON
Pinch Pos:

Pinch U/D; Down

Cover and Reset

Front Cover:  ON
Mainte Cover

Left: ON Right: ON

Printer Status

Print Ink System Cut Info and Links

System Report

—
Check |

| Get ‘ Put Set Default

KFQO102 Update

Dip Switch

=0

_
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BN2,BY-20 Firmware upgrade
BN2,BY-20 Firmware upgrade Information

Step1/2 —f%Y—Jl/General Tool
Necessary Tools -

1§7%i88/Special Tools

Nﬂb
Step2/2
Typical work time {E%85/3/ Typical work time

{E%£A/Contents of work B/ Time

o wearade 5 min
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BN2,BY-20 Firmware upgrade
BN2,BY-20 Firmware upgrade Procedure

Step1/8

Service Mode.

Connect Peck?2 to the machine and enter

Q Peck2 Ver. 200

Printer Info

Model
Status:  Not Connected
Firm Ver: -

Service Menu: Close

titoh@rolanddg.cojp Login Server Upd:

Certification Points

Category Rank  Academy Community Feedback For Rank

User Information

Centified:  YES

Installer
Expired after 16 days

Color
Region Code: Dental

3D

Machine Operation

‘Connect Printer

inpy

Global Dashboard RDG Connect Page Incompleted #: 1"

Check Report

Update Firmware

Incompleted work report list
VG3-640_KFD0004_20221202_105005.pe]
VG3-640_KFDO004_20220614_131742.pe}
5G3-540_KFDO003_20221202_105708.pe
LEC2-640_KER0100_20220826_162207.p
BN2-20A_KFQ0102_20230607_110708 p¢
BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.pe|
BN2-20_KFQO102_20230606_134245.pec
BN2-20_KFQO102_20230531_093724.pe
BN2-20_KFQO102_20230530_170810.pe|

Start SV Assist App

‘ Completed # 0
‘ Imagi-net Product Page

Help ‘ Check KB Article

Step2/8
Detaill: Start Peck?2.

Peck?2

Ver. X. XX

ENRoland

Step3/8
Detail2: Click the [Login] button.

0 Feciz vec 220

:

Academy Community Feedback For Rank Up

Completed 2 0
Input

Connect Printer Global Dashboard ‘ Imcompleted #: 2
] Imcompleted work report st
o84ssEpec
Check Report Check KB Article 160305 pec
Help ‘
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Step4/8

Detail3: Login with your Imagi-net ID.

Sign in to your account

|
| B2 Microsoft

Select an account

Jun Koh

Windgw:

Step5/8
Detail4: Click the [Connect Printer]
button.

Q Peck2 Ver 2.20

cojp

Academy Communi ty

Update Firmware

Imagi-net Product Page

Imcompleted work report list
20210507_084958.pec
_20210506_160305.pec

Step6/8
Detail5: Enter the IP address of the
machine you wish to connect to.

Select: BN2-20A 11 .12952)

Input IP Address:

(o]  [om ] foeon
Il

Check Report

L

Category
Installer
Color
Dental

cop

Academy Community Feedback ForRankUp |

Check KB Article

Update Firmware

Imagi-net Product Page

Imcompleted work report list
1 20210507_084958.pec
1 _20210506_160305 pec
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Step7/8

Q BNz Menu

X

P Savs e ________________________________|

Detail6: Confirm that the printer — ==

information is displayed under the [ k i [renap— ———

Printer Info] section of the Peck2 main e = |

screen and that the printer is connected m —

to the machine. = e TR
—

Step8/8
Select [System] > [Firmware] > [Update]
to update the firmware.

Q BNz Menu

Printer Status

Basic

Modek:  BN2-204
Version 100
Serial  KFQO102
SvMode: IN

Status
UNSETUP

Head and Ink System
Camage Lock: ON

CropMark:
Wiper Origin:

Drain Bottle:  ON

Media
Paper Front:  ON

PaperRear.  ON
Pinch Pos:

Pinch U/D; Down
Cover and Reset

Front Cover:  ON

Mainte Cover

Left ON Right: ON

Print Ink System Info and Links

System Report
—
Check |

Paramter

| Get ‘ Put Set Default

Firmware
| Update

KFQO102

Update |

Dip Switch

=0

_
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BN2,BY-20 Belt tension adjustment

BN2,BY-20 Belt tension adjustment

Information

Step1/17

Belt position adjustmentFlushing
position initializationLinear encoder set

()
Step 2/17
Necessary Tools —figw—JL/General Tool
ND.Z?ﬁil;l?p‘:I:;:\‘l:)éfi ver = '*
3.0n:dr§1§hbe‘;:ggr-|21"\$ench ‘ —
-
Step 3/17 4555588 /Special Tools
Jigs/special tools . .

ST-001
TENSION GAUGE 2000GF/2000CN
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Step4/17

Outline diagram

Typical work time {E%B5RI/ Typical work time
{FXMZ/Contents of work B3R/ Time
/Ejélfthlz?e\;;/\zr;/ E):]t:?]f’z!ustmo‘:nt A0z rmr;
Step 5/17 #1Z [ /Outline Diagram

Step 6/17
Remove all covers as described in the
next section.
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Step 7/17
Remove the center and print head cover.

Step 8/17
Detaill: Remove the front cover by

loosening the screw on one side and
sliding the bar.

Step9/17
Detail2: Remove the 7 screws on the top
Cover.
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Step 10 /17
Detail3: Remove the 2 screws and

remove the print head cover.

Step 11 /17
Remove the left side cover.

Step 12 /17
Detaill: Remove the 6 screws and

remove the back cover.
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Step 13 /17
Detail2: Remove the screws and remove

the side cover. The screws indicated
with blue rectangles are the screws that
fix the open/close cover, so they are not
removed.

Step 14 /17
Remove the right side cover.

Step 15 /17
Detaill: Remove the 6 screws and

remove the back cover.
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Step 16 /17
Detail2: Remove the connector and

screws and remove the power button.

Step 17 /17
Detail3: Remove the screws and remove

the side cover.
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BN2,BY-20 Belt tension adjustment
BN2,BY-20 Belt tension adjustment

Procedure

Step 1/10

After moving the print head left and
right several times, move the print head
carriage to the home position and lock
it.

Step2/10

In the center of the 4th grid from the
right, pull the tooth surface of the belt
toward the upper side of the machine

and check if the measured value is S

within the proper range. *Proper Pull Iength.

tension value: 4.1 to 5.3 kgf *Pulling LU 1

length: 50 mm (from top of rail)

Step 3/10 élw

Loosen the fixing screws 1/2 turn.
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Step 4/10

Loosen the adjustment screws and
adjust the tension to the proper value
with the pull screw. * Proper tension
value: 4.1 to 5.3 kgf

=

|

I
W
_D Adjustment screw
5l3&R+%>
Pull screw

(] wme
- Adjustment screw

Step5/10

Detaill: Turning the Pull screw in the
direction of the arrow increases the
measured value.

| =)

]

Sl5R+%>
Pull screw

il

Step 6 /10

In the center of the 4th grid from the
right, pull the tooth surface of the belt
toward the upper side of the machine
and check if the measured value is
within the proper range. *Proper
tension value: 4.1 to 5.3 kgf *Pulling
length: 50mm (from top of rail)

5lsREY/
Pull length
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Step7/10
Tighten the fixing screws when the — ‘
proper tension value is obtained. .

BFExS
Fixing screw

Step 8/10
Check if the measured value is within

the proper range. *Proper tension value:
4.1 to 5.3 kgf *Pulling length: 50 mm

(from top of rail) SRR
Pull length

Step 9/10

Tighten the adjustment screws. Adjust éL
the adjustment screw so that it touches

the idle pulley stay lightly, and be ] 4jocmentseros
careful not to overtighten it.

AR
Adjustment screw

e
00

Wednesday, July 2, 2025 9:43 PM Language: en

Page 144 /184



Step 10/10

End of work l‘

ROFAE
AL M E R
IS fERE
Y=FPI>aA-9—tybrvT

Next Step

Belt position adjustment
Flushing position initialization
Linear encoder set up
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BN2,BY-20 Belt position adjustment
BN2,BY-20 Belt position adjustment

Information

Step1/24
Flushing position initializationLinear
encoder set up

»
Step2/24
Necessary tools —f&Y—JL/General Tool
ND.Z?ﬁil;l?p‘:I:;:\‘l:)éfi ver = '*
3.0n:dr§1§hbe‘;:ggr-|21"\$ench ‘ —
-
Step 3/24 4555588 /Special Tools
Jigs/special tools ’
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Step4/24

Outline diagram

Typical work time {EZB5R/ Typical work time
{FXMZ/Contents of work E5/ Time
/Ejélfth{piéfiigad]ustment AN,
Step 5/24 ¥1ZE/Outline Diagram

Step 6/24
Remove all covers as described in the
next section.
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Step 7/24
Remove the center and print head cover.

Step 8/24
Detaill: Remove the front cover by

loosening the screws on one side and
sliding the bar.

Step9/24
Detail2: Remove the 7 screws on the top
Cover.
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Step 10/24
Detail3: Remove the 2 screws and

remove the print head cover.

Step11/24
Remove the left side cover.

Step 12 /24
Detaill: Remove the 6 screws and

remove the back cover.
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Step 13 /24
Detail2: Remove the screws and remove

the side cover. The screws indicated
with blue rectangles are the screws that
fix the open/close cover, so they are not
removed.

Step 14 /24
Remove the right side cover.

Step15/24
Detaill: Remove the 6 screws and

remove the back cover.
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Step 16 /24
Detail2: Disconnect the connector and

remove the power button.

Step 17 /24
Detail3: Remove the screws and remove

the side cover.

Step 18 /24
Move the print head carriage to the

home position and lock it.
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Step19/24

service mode.

Connect Peck?2 to the machine and enter

Q) Ped2 Ver. 290

Printer Info

titoh@rolanddg.co jp Login Server Upd.

riificati

t Parameter

Model: Centified:  YES Category  Rank  Academy Community Feedback For Rank
Status:  Not Connected Dpiredafter 16 days lnstaller - : - - -
e Color - - - - -
irm Ver: -
Region Code g - B . . .
Service Menu: Close
D . : 3
Completed #: o
Inpy
Cennect Printer Global Dashboard RDG Connect Page Incompleted #: n
Incompleted work report list
VG3-640_KFDO004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page | | VG3-640_KFD0004_20220614_131742.pe}
SG3-540_KFD0003_20221202_105708.p¢f
LEC2-640_KER0100_20220826_162207.p
BIN2-20A_KFQO102.20230607. 110708 p
Lpdatetimen Helg (CheckkE Auticke BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.pec|

BN2-20_KFQ0102_20230606_134245.ped|
BN2-20_KFQ0102_20230531_093724.pec
BN2-20_KFQO102_20230530_170810.pec|

Step 20/ 24
Detaill: Start Peck2.

Peck2

Ver. X. XX

ENRoland

Step 21 /24

Detail2: Click the [Login] button.

Q Peck2 Ver 2.20

Model:
Status:  Not Connected

Firm Ver:

Senvice Menu: Close

Centified  YES

! 1! - -
EBxpiredafter 30 days e

Color
Region Code: T

3D

Category  Rank  Academy Community Feedback ForRank Up

X

‘
koharsjun@® co. Jp Server Update
S —

Connect Printer | Global Dashboard
Civeck Report ‘ Check KB Article
Update Firmware ‘ Imagi-net Product Page
|

Completed: 0
Input
Imcompleted #: 2

Imcompleted work report list
210507_084958 pec
210506_160305.pec

VG2-640_ZDV01
VG2-§40_ZDV01
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Step 22 /24
Detail3: Log in with your Imagi-net ID.

Sign in to your account

|
| B2 Microsoft

Select an account

Jun Koh

Windgw:

Step 23 /24
Detail4: Click the [Connect Printer]
button.

Q Peck2 Ver 2.20

cojp

Academy Communi ty

Update Firmware

Imagi-net Product Page

Imcompleted work report list
20210507_084958.pec
_20210506_160305.pec

Step 24 /24
Detail5: Enter the IP address of the

machine to be connected and connect it.

Select: BN2-20A 11 .12952)

Input IP Address:

(o]  [om ] foeon
Il

Check Report

L

Category
Installer
Color
Dental

cop

Academy Community Feedback ForRankUp |

Check KB Article

Update Firmware

Imagi-net Product Page

Imcompleted work report list
1 20210507_084958.pec
1 _20210506_160305 pec
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BN2,BY-20 Belt position adjustment
BN2,BY-20 Belt position adjustment

Procedure

O o2 e x
Step 1/12
Lower the pinch roller lever and press [ e -
Media Setup]. o] [k

Step2/12

Press [Motor] > [Aging] > [Scan] > [Start] _

to start Aging.

Step 3/12 [
Fixing screw

Loosen the fixing screw and adjust the
position of the belt on the motor side.
Adjust the position so that the belt does
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not touch the edge of the pulley.

Step 4 /12
Detaill: Turn the adjustment screw
clockwise when the belt on the motor
side is close to the front side.

Step5/12
Detail2: Turn the adjustment screw
. = . ]
counterclockwise when the belt on the — E = :
motor side is by the rear side. 1
I

Step 6/12

Adjust the belt on the idle pulley side by

=1

loosening the fixing screw 1/4 to 1/8
turn. Adjust the position so that the belt
does not touch the edge of the pulley.

=

RERS
_D Adjustment screw

@)

aOp ._,:]] -

Fixing screw

RS
Adjustment screw

=

|
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Step 7/12
Detaill: If the belt is by the front side, éEL
tighten the rear adjustment screw. At

MRS
Adjustment screw

this time, be careful not to touch the

adjustment screw on the front side.

Step 8/12
Detail2: If the belt is by the rear side, éEL
tighten the front adjustment screw. At "

this time, be careful not to touch the
adjustment screw on the rear side.

Adjustment screw

Step9/12
Tighten the fixing screws. éhL

BFExS
Fixing screw

LS
00
i
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Step 10/12
Press [Motor] > [Aging] > [Scan] > [Stop]
to finish Aging.

Step 11/12
Loosen the 4 screws on the scan motor

and tighten them in the order shown.
After that, check that there is no

backlash in the gear.
Step 12 /12
End of work lb
ROFIR
WD KIVAT=E kS
Uy 7 B R VAT E
Next Step
Flushing position initialization
Linear encoder position adjustment
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BN2, BY-20 Linear Encoder Position/Limit Position Adjustment

BN2,BY-20 Linear encoder position/Limit

position adjustment Information

Step1/9
Necessary tools —%Y—Jl/General Tool
,////
#81,/None ) - -~
Step2/9
Jigs/special tools 1§7iaR/Special Tools
,////
#81,/None ) - -~
S 3/9 {ES£B5RE/ Typical work time
tep
Typical work time
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Step4/9

service mode.

Connect Peck?2 to the printer and enter

Q) Ped2 Ver. 290

Printer Info

titoh@rolanddg.co jp Login Server Upd.

riificati

t Parameter

Model: Centified:  YES Category  Rank  Academy Community Feedback For Rank
Status:  Not Connected Dpiredafter 16 days lnstaller - : - - -
e Color - - - - -
irm Ver: -
Region Code g - B . . .
Service Menu: Close
D . : 3
Completed #: o
Inpy
Cennect Printer Global Dashboard RDG Connect Page Incompleted #: n
Incompleted work report list
VG3-640_KFDO004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page | | VG3-640_KFD0004_20220614_131742.pe}
SG3-540_KFD0003_20221202_105708.p¢f
LEC2-640_KER0100_20220826_162207.p
BIN2-20A_KFQO102.20230607. 110708 p
Lpdatetimen Helg (CheckkE Auticke BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.pec|

BN2-20_KFQ0102_20230606_134245.ped|
BN2-20_KFQ0102_20230531_093724.pec
BN2-20_KFQO102_20230530_170810.pec|

Step5/9
Detaill: Start Peck2.

Peck2

Ver. X. XX

ENRoland

Step6/9

Detail2: Click the [Login] button.

Q Peck2 Ver 2.20

Model:
Status:  Not Connected

Firm Ver:

Senvice Menu: Close

Centified  YES

! 1! - -
EBxpiredafter 30 days e

Color
Region Code: T

3D

Category  Rank  Academy Community Feedback ForRank Up

X

‘
koharsjun@® co. Jp Server Update
S —

Connect Printer | Global Dashboard
Civeck Report ‘ Check KB Article
Update Firmware ‘ Imagi-net Product Page
|

Completed: 0
Input
Imcompleted #: 2

Imcompleted work report list
210507_084958 pec
210506_160305.pec

VG2-640_ZDV01
VG2-§40_ZDV01
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Sign in to your account x

Step7/9 '

| B2 Microsoft
i i 1 : Select t
Detail3: Log in with your Imagi-net ID. , ; J::ham“”

Windgw:

Q Peck2 Ver 2.20

Step8/9 '
Detail4: Click the [Connect Printer]
button.

koharsjun@® cojp Login Server Update

Model:

Certtied  VES Category  Rank  Academy Community Feedback ForRank Up

Installer |
Color
Dental

£l

Status:  Not Connected

EBxpired after 30 days

Firm Ver: - Region Code:

Service Menu: Close

Completed 2: o

Input
imcompleted 8: 2 ‘

Imcompleted work report list
VG2-640_ZDV01 20210507 _084958. pec

Check Report Check KB Article VG2-640_ZDV0  _20210506_160305.pec

Update Firmware Imagi-net Product Page

Step9/9

koharajun@ coip Login Server Update

Detail5: Enter the IP address of the O —
machine to connect. Comecrin

Category Rank  Academy Community Feedback ForRankUp |

Installer  Certified 0

Color 0 0 o 200
Dental 0 0 200
Select: BN2-20A 11 .12952) 0 0 o 00

Input IP Address: _
=] [=1] | My
t I
¥ Dashboard s
Il

Imcompleted #: 2

Imcompleted work report list
VG2-640_ZDV01 20210507_084958.pec

Check Report Check KB Article VG2-640_ZDVO1 _20210506_160305.pec

Update Firmware Imagi-net Product Page
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BN2, BY-20 Linear Encoder Position/Limit Position Adjustment

BN2,BY-20 Linear Encoder Position/Limit
Position Adjustment Procedure

Step1/4
Lower the setup lever without installing
media.

Step2/4
Press [Print] > [Linear Encoder] > [Set
Upl.

aaaaa

nnnnnnnnnnn

MMMMM

UNSETUP

Head Rank

Step3/4

If [Successful check Linear Encoder] is
displayed in the [Log Messages] column,
setup is completed.
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Step4/4

IS—-RENOER
Cause of error -9 M5, 18
IVIA-SES1-)LmiEN, tHa
TA-4925 -/ EJ1- L OATBERER
TV SE-ALTERIATETED ) \WI5wSa
TSR NOBE

T—=JIERAR

Factors when an error occurs

Dirt/Scratch on the Encoder Scale.

Dirt/Scratch on the Encoder Module.

Encoder Scale is not between the Encoder Module.
Backlash of the Carriage Motor Gear and the Drive Gear.
Fixation between the Carriage and the Carriage Belt.
Bad Contact of the cables.
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BN2,BY-20 Flushing position adjustment
BN2,BY-20 Flushing position adjustment

Step1/14
—fi%Y—Jl/General Tool
Necessary tools
Noglﬁ’ﬁili‘l?;::g;er:wo&ﬁver = ﬁ*
ABLYF 2.5mm r
2.5mm hexagonal wrench
|
Step2/14
. . oY = | i
L
#&L/None ////’/
_—
{ES£B5RE/ Typical work time
Step3/14
Typical work time
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Step 4/14 ¥1ZE/Outline Diagram
Outline diagram

A Ay

Step5/14
Remove the covers.

Step6/14

Detaill: Remove the front cover by
loosening the screw on one side and
sliding the bar.
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Step 7/14 M| e— -
Detail2: Remove the 7 screws on the top

Ccover.

Step 8/14
Detail3: Remove the 2 screws and

remove the print head carriage cover.

Q) peci2 Ver. 290

Step 9/14 toh@rolanddgeojp | Login | 11" server | Server Updy
Connect Peck? to the machine and ent
onnec ec O e mac lne an en er Model: Centified:  YES Category Rank Academy Community Feedback For Rank
3 Status:  Not Connected Expired after 16 days Installer -
service mode. e cor
Service Menu: Close 5

‘ Completed # 0
Inpy
Incompleted # 11

Connect Printer Global Dashboard ‘ RDG Connect Page

Incompleted work report list

V(G3-640_KFD0004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page VG3-640_KFDO004_20220614_131742.pe
5G3-540_KFDO003_20221202_105708.pe

LEC2-640_KER0100_20220826_162207.p
BN2-20A_KFQ0102_20230607_110708,0%
BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.peq
BN2-20_KFQ0102_20230606_134245.peq
BN2-20_KFQO0102_20230531_093724.pe
BN2-20_KFQO102_20230530_170810,pe

Update Firmware Help ‘ Check KB Article
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Step 10/14
Detaill: Start Peck2.

P

gy
eck2

Ver. X. XX

ENRoland

Step11/14
Detail2: Click the [Login] button.

Q Peck2 Ver 2.20

Academy  Communi ty Feedback ForRankUp |

Completed 2: o
Imcompleted #: 2

Check Report Check KB Article
Update Firmware Imagi-net Product Page
Help

Imcompleted work report list
VG2-640_ZDVO1 20210507_084958.pec
VG2-640_ZDV01 _20210506_160305.pec

Sign in to your account

Step 12 /14

Detail3: Log in with your Imagi-net ID.

B2 Microsoft

Select an account

Jun Koh
Window:
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Step 13 /14
Detail4: Click the [Connect Printer]
button.

Q Peck2 Ver 2.20

koharsjun@® cojp Login Server Update

Model:

Cenified  YES Cateqory  Rank  Academy Community Feedback For Rank Up
Status:  Not Connected Eedahar (08 Installer = = g
Firm Ve Color
irm Ver: -
Region Code: Kt
Service Menu: Close %

Completed 2: o

Input
Imcompleted 2

Imcompleted work report list
VG2-640_ZDV01 20210507_084958.pec

Check Report Check KB Article VG2-640_ZDV0  _20210506_160305.pec

Update Firmware Imagi-net Product Page

Step 14 /14
Detail5: Enter the IP address of the
machine to connect.

koharsjun@® coip Login Server Update

e

Cateqory  Rank  Academy Community Feedback ForRank Up
ConnectPrinter . . .

Installer  Certified 0
Color 0 0 o 200
Dental 0 0
L (] 0

= [ st
t I
¥l Dashboard et
|

Imcompleted #: 2

Select: BN2-20A 11 .12952)

Imcompleted work report list
VG2-640_ZDV01 20210507 084958 pec

Check Report Check KB Article VG2-640_ZDVO1 _20210506_160305.pec

Update Firmware Imagi-net Product Page
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BN2,BY-20 Flushing position adjustment
BN2,BY-20 Flushing position adjustment

uuuuuuu

Q) 8N2 Menu X
Step 1/6
Press [Ink system] > [Flushing Position ety . =
Adjustment] > [Start] to move the print gty "N = =

head to the current flushing position.

uuuuuu

Step2/6

Click [< Left] [Right >] to move the print
head, and set the position where the cap
top starts to lift with the [Save] button.

Step3/6
Put back the removed covers.
Adjustment is complete.
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Step4/6
Detaill: Attach the print head carriage
cover with 2 screws.

Step5/6
Detail2: Attach the top cover with 7
screws.

Step6/6

Detail3: Attach the front cover by
loosening the screw on one side and
sliding the bar.
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BN2,BY-20 Tool pressure adjustment

BN2,BY-20 Tool pressure adjustment

Information

Step1/15
—fi%Y—Jl/General Tool
Necessary tools
No.zgﬁill‘i%:,ﬁ;ml‘:uo&Eiver ""—"“
ARALYF 2.5mm - 5
2.5mm hexagonal wrench E
Step 2/15
. . Y =| i
ST-002 N
TENSION GAUGE 300g (3N) ) A ——) o
ST-006
WHITE DUMMY PEN
SsT-012
DIAL TENSION METER DTB-50
{ES£B5RE/ Typical work time
Step 3/15
{F%ME/Contents of work B5MH/Time
Typical work time o L
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Step 4/15 ¥1ZE/Outline Diagram

Outline diagram

Step5/15
Remove the covers and place the print

head carriage in the center of the bed
with the print head visible.

Step 6/15
Detaill: Covers that need to be removed
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Step 7/15

Detail2: Remove the front cover by
loosening the screw on one side and
sliding the bar.

Step 8/15
Detail3: Remove the 7 screws on the TOP
cover.

Step9/15
Detail4: Remove the 2 screws and

remove the print head carriage cover.
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Step 10 /15

service mode.

Connect Peck?2 to the machine and enter

Q) Ped2 Ver. 290

Printer Info

titoh@rolanddg.co jp Login Server Upd.

riificati

t Parameter

Model: Centified:  YES Category  Rank  Academy Community Feedback For Rank
Status:  Not Connected Dpiredafter 16 days lnstaller - : - - -
e Color - - - - -
irm Ver: -
Region Code g - B . . .
Service Menu: Close
D . : 3
Completed #: o
Inpy
Cennect Printer Global Dashboard RDG Connect Page Incompleted #: n
Incompleted work report list
VG3-640_KFDO004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page | | VG3-640_KFD0004_20220614_131742.pe}
SG3-540_KFD0003_20221202_105708.p¢f
LEC2-640_KER0100_20220826_162207.p
BIN2-20A_KFQO102.20230607. 110708 p
Lpdatetimen Helg (CheckkE Auticke BN2-20A_KFQO102_20230221_095142.p
BN2-20_KFQO102_20230607_110635.pec|

BN2-20_KFQ0102_20230606_134245.ped|
BN2-20_KFQ0102_20230531_093724.pec
BN2-20_KFQO102_20230530_170810.pec|

Step 11 /15
Detaill: Start Peck2.

Peck2

Ver. X. XX

ENRoland

Step 12 /15

Detail2: Click the [Login] button.

Q Peck2 Ver 2.20

Model:
Status:  Not Connected

Firm Ver:

Senvice Menu: Close

Centified  YES

! 1! - -
EBxpiredafter 30 days e

Color
Region Code: T

3D

Category  Rank  Academy Community Feedback ForRank Up

X

‘
koharsjun@® co. Jp Server Update
S —

Connect Printer | Global Dashboard
Civeck Report ‘ Check KB Article
Update Firmware ‘ Imagi-net Product Page
|

Completed: 0
Input
Imcompleted #: 2

Imcompleted work report list
210507_084958 pec
210506_160305.pec

VG2-640_ZDV01
VG2-§40_ZDV01
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Sign in to your account x

Step 13/15

| B2 Microsoft
i i 1 : Select t
Detail3: Log in with your Imagi-net ID. , ; J::ham“”

Windgw:

Q Peck2 Ver 2.20

Step 14 /15 '
Detail4: Click the [Connect Printer]
button.

koharsjun@® cojp Login Server Update

Model:

Certtied  VES Category  Rank  Academy Community Feedback ForRank Up

Installer |
Color
Dental

£l

Status:  Not Connected

EBxpired after 30 days

Firm Ver: - Region Code:

Service Menu: Close

Completed 2: o

Input
imcompleted 8: 2 ‘

Imcompleted work report list
VG2-640_ZDV01 20210507 _084958. pec

Check Report Check KB Article VG2-640_ZDV0  _20210506_160305.pec

Update Firmware Imagi-net Product Page

Step 15/15

koharajun@ coip Login Server Update

Detail5: Enter the IP address of the O —
machine to connect. Comecrin

Category Rank  Academy Community Feedback ForRankUp |

Installer  Certified 0

Color 0 0 o 200
Dental 0 0 200
Select: BN2-20A 11 .12952) 0 0 o 00

Input IP Address: _
=] [=1] | My
t I
¥ Dashboard s
Il

Imcompleted #: 2

Imcompleted work report list
VG2-640_ZDV01 20210507_084958.pec

Check Report Check KB Article VG2-640_ZDVO1 _20210506_160305.pec

Update Firmware Imagi-net Product Page
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BN2,BY-20 Tool pressure adjustment
BN2,BY-20 Tool pressure adjustment

Procedure

Step1/13
Attach the dummy pen to the printer ‘ o o
and start the adjustment.

Step 2/13
Measure the tool pressure of 30 gf on
the pen holder with a dial tension meter.

Step 3/13
Detaill: Press [Cut] > [Tool pressure

adjustment] > [30gf] > [Start] to start the
tool pressure adjustment at 30 gf.
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Step4/13

Detail2: Lift the pen holder with the dial
tension meter and check the value when
the pen tip leaves the bed.

CropMarkc:

Wiper Origin: =
Drain Bottle:  ON
Media

Paper Front

Paper Rear: -~
PinchPos:  ON
Pinch U/D: Up
Cover and Reset
Front Cover:  ON

Mainte Cover
Left: ON Right: ON

S
Step5/13 m pm bk cut Mowx | Sptem i Info and Links
Detail3: Select [Cut] > [Tool pressure 0™ e — ey 1|
adjustment] > [30gf] and enter the - M e T
measured value. o FC:“(Q Sac ] i f = =

Step 6/13
Measure the tool pressure of 200 gf on
the pen holder with a spring scale.
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O BN2 Menu X

pvers__________________|
Step 7/13 s

Detail1: Press [Cut] > [Tool pressure —_— T e - R

adjustment] > [200gf] > [Start] to start o u T e e [

the pen pressure adjustment at 200 gf.

Carriage Locke ON Print Scan: |0 mm Feed: 0 mm ‘ Get. ‘ Set

CropMark:
Wiper Origin: -~

Drain Bottle:  ON

Cover and Reset

Front Cover:  ON
Mainte Cover
Left: ON Right: ON

Step 8/13

Detail2: Lift the pen holder with a
spring scale and check the value when
the pen tip leaves the bed.

O BN2 Menu X
e — ]
Step 9 / 13 P Print Ink System Cut Motor System Sub Info and Links
Detail3: Select [Cut] > [Tool pressure e 110 1 Bamm 1 |
Serial:  KFQO102 r

] SMode: 1N Cron 233;, it
adjustment] > [200gf] and enter the B - - -

measured value.

Carriage Locke ON Print Scan: |0 mm Feed: 0 mm ‘ Get. ‘ Set

CropMarkc:

Wiper Origin: ===
Drain Bottle:  ON
Media

Paper Front: ™
Paper Rear: -~
PinchPos:  ON

Pinch U/D: UP

Cover and Reset

Front Cover:  ON
Mainte Cover
Left: ON Right: ON
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Step 10/13
Put back the removed covers.

Adjustment is complete.

Step 11/13
Detaill: Attach the print head carriage

cover with 2 screws.

Step 12 /13
Detail2: Attach the top cover with 7

SCrews.
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Step 13 /13
Detail3: Attach the front cover by

loosening the screw on one side and
sliding the bar.
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BN2,BY-20 Multi sensor adjustment

BN2,BY-20 Multi sensor adjustment

Information
Step1/2
Necessary tools —f&Y—JL/General Tool
Pas
White maci E I
M\ /
Step 2 /2 {E2£ 85/ / Typical work time
Typical work time
{E2£AA/Contents of work B/ Time
TUFH T S
Multi sensor adjustment :
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BN2,BY-20 Multi sensor adjustment
BN2,BY-20 Multi sensor adjustment

Procedure

Q) Peck2 Ver. 290

Step 1 / 10 titeh@rolanddg.cojp Logln 1 Server Upd:

Connect Peck?2 to the printer and enter e
. Status:  Not Connected Expired after 16 days ol )

Service Mode. v - et

Completed #: 0

inpy

Connect Printer Global Dashboard RDG Connect Page Incompleted #: 1"

Incompleted work report list

V(G3-640_KFD0004_20221202_105005.pe]
Check Report Start SV Assist App Imagi-net Product Page VG3-640_KFDO004_20220614_131742.pe}
5G3-540_KFDO003_20221202_105708.pe

LEC2-640_KER0100_20220826_162207.p
BN2-20A_KFQO102_20230607_110708p¢
BN2-20A_KFQO102_20230221_095142.px

‘ Check KB Article

BN2-20_KFQO0102_20230607_110635.pec|
BN2-20_KFQ0102_20230606_134245.pec
BN2-20_KFQ0102_20230531_093724.pec|
BN2-20_KFQO0102_20230530_170810.pec|

Step2/10

Detaill: Start Peck2. *

Peck2

Ver. X. XX

BN Roland

Step 3/10
Detail2: Click on the Login button.
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Step4/10

Detail3: gin with your Imagi-net ID.

Sign in to your account

|
| B2 Microsoft

Select an account

Jun Koh

Windgw:

Step5/10
Detail4: Click the Connect Printer
button.

Q Peck2 Ver 2.20

cojp

Academy Communi ty

Update Firmware

Imagi-net Product Page

Imcompleted work report list
20210507_084958.pec
_20210506_160305.pec

Step 6/10
Detail5: Enter the IP address of the
machine you wish to connect to.

Select: BN2-20A 11 .12952)

Input IP Address:

(o]  [om ] foeon
Il

Check Report

L

Category
Installer
Color
Dental

cop

Academy Community Feedback ForRankUp |

Check KB Article

Update Firmware

Imagi-net Product Page

Imcompleted work report list
1 20210507_084958.pec
1 _20210506_160305 pec
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Camage Lock: ON
CropMark:

Wiper Origin: =~
Drain Bottle:  ON

Media

Paper Front: ***
PaperRear.  ON
Pinch Pos

Pinch U/D; Down
Cover and Reset
Front Cover:

Mainte Cover
Left ON Right ON

Q BNz Menu x
b ]
Step 7 / 10 s Print Ink System Cut Motor System Sub Info and Links.
] 3 Modek:  BN2-204 Head Rank
Detail6: Confirm that the printer | = =
Serial:  KFQO102
: : : . : : Head Adjust
information is displayed in the Printer — ‘ :
UNSETUP Bias Print IB;-Dman - | Get Bi-Dir. Set Bi-Dir.
. . .
Info section of the Peck2 main screen P
‘
Camage Lock: ON Set Up
and that it is connected to the device. e
e Feed Print mm Get Set
Drain Bottle: ON i
Test Pattern
Media 1
paper Front:  ON i SR |
PaperRear.  ON Clear Head History
Pinch Pos: Clear
Pinch U/D:; Down
Cover and Reset
Front Cover.  ON
Mainte Cover
Left: ON Right ON
@ N2 Mer X
Step 8/10 o |k [
L d h d d : Vessiors 100 = =
oad the media and set it up. o
SMode: N HE
Status — ias Print Bi-Di Print GetBi-D | | SetBiDr
Heead and Ink System Linads Eeoens
o, Feed Caiibration
Orain Botte:  ON ot PO - o o
Paper Front: ON i Nozle:
Paper Rear: Oon Clear Head History
Pinch U/ Down
| B
|
g |
Q BNz Menu x
Step 9 / 10 st Print Ink System cu Motor sptem s [ infoandlinks
1 Model:  BN2-20A Heater
Press [Sub] > [Multi-Sensor Check] > [ =
Serial:  KFQO102 3 |
3 3 Cartridge IC
Start] to start automatic adjustment. — g —
UNSETUP ‘ ek
Vaccum Fan
Head and Ink System
Start ‘ Stop.

Mutti-Sensor Check

_
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Step 10/10

utility.

Recalibrate the multi-color sensor for
each user-configured media in your

Preferences
System information

List of Media  [roland dg

[__couch ]
Feed correction
Current value  0.00 %
Simple Correction (Auto) [ Execute |
Detailed Correction (Manual) [ Execute |
Media Gap
No.2 value 0.0 dot
No.1 value 0.0 dot
Simple Correction (Auto) [_Execute |
Detailed Correction (Manual) [ Exccute |

Multl Sensor Adjutment

Blade adjustment
Blade force 50 gf
e X e | Exeute ]
Blade offset 0.250 mm

Rise movement

Print & Cut Position
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